Number:  PL-246
Date: October 27, 2000
From: Canadian Numbering Adminigration (CNA)

Subject:  NPA 778 To Overlay NPA 604 (Southwestern British Columbia)

In Order CRTC 2000-786, dated 16 August 2000, the Canadian Radio-televison and
Tdecommunications Commission (CRTC) approved afull services concentrated overlay
of anew areacode over part of the existing 604 NPA in southwestern British Columbia,
Canada. North American Numbering Plan Administration (NANPA) has assigned NPA
code 778 for this purpose, and it will bein service as of November 3, 2001.

The concentrated overlay area served by the new 778 NPA consists of exchangesin and
around the Greater Vancouver Regiond Didrict, aswell asthe Abbotsford and Mission
exchanges. A map showing the areas to be served by the 604 and 778 NPAs and alist of
the affected exchanges are attached.

In preparation for the introduction of the overlay, the trangtion to mandatory 10-digit
diding will begin no later than May 26, 2001 at 00:01 am. Pacific Daylight Time (PDT).
During the trangition diding period, subscribersin the 604 NPA may did ether 7- or
10-digits but are encouraged to did 10-digits (NPA + NXX + XXXX) for dl locd and
Extended Area Service cdls. No later than May 26, 2001, al Canadian carriers operating
in NPA 604 will introducel0-digit diding and an educationa advisory announcement for
cdlsdided on a7-digit bass. Carierswill mantain the announcement for calls dided

on a 7-digit basgis until mandatory 10-digit diding isintroduced on November 3, 2001 at
00:01 am. Pecific Standard Time (PST).

After the beginning of mandatory 10-digit dialing on November 3, 2001, an
announcement will be activated for 7-digit cals, informing the subscriber that 10-digit
didingisrequired. Thediding plan for the 604/778 concentrated overlay area and for
the remainder of the 604 NPA will be asfollows.

- All locdl cdls and Extended Area Service cdls within the 604 and 778 NPASs
must be dided with 10 digits; i.e., NPA-NXX-XXXX.

- Alternately billed service calls within and between the 604/778 overlay areaand
the remainder of the 604 NPA must be dided with 10 digits after the prefix
digit(s).



All international and domestic carriers should ensure that the new 778 area code has been
activated throughout their networks prior to May 26, 2001.

The Test Numbers of " 778-510-TEST (8378)”, “778-610-TEST (8378)” and

“778 810-TEST (8378)” for the NPA 778 overlay will be made available for test
purposes effective May 3, 2001. Test cdlsto verify routing to the new 778 NPA can be
made by diaing one of these numbers. Cdls successfully completed to atest number
will receive respectively the following recorded announcements:

“Y ou have successfully completed a call to the 778 Area Code test
Number at Call-Net Communicationsin British Columbia, Canada.”

“Y ou have successfully completed acall to the 778 Area Code test
Number & TELUS in British Columbia, Canada.”

“Y ou have successfully completed a cal to the 778 Area Code Test
Number at AT& T Canadain British Columbia, Canada’.

The Test Numbers will be disconnected after December 3, 2001.

NXX codes within the 778 NPA may be assigned to service providers after May 3, 2001,
however assigned codes cannot be activated prior to November 3, 2001.

Generd quegtions about this relief activity or CO Code Administration may be directed

to Glenn Pilley or Suresh Khare, CNA, at 613-563-7242. Technical questions should be
directed to the appropriate service provider.
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NPA 778 Concentrated Overlay Exchanges

Pitt Meadows
Port Coquitlam
Port Moody
Richmond
Vancouver
West Vancouver

Remaining NPA 604 Exchanges

Gibsons
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Attachment 2 - NPA 604/778 Concentrated Overlay
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